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STRATEGIES
AND ACTIONS

Developing and enhancing
the image of the spa
towns, promoting their
assets in order to boost
their
attractiveness to tourists,
this is the Route des Villes
d'Eaux du Massif Central's
vocation.

3 strategic axes
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Objectives &
methodology

Promote spa towns as emblematic tourist desti

Bring about positive change, promote the image and offer of spa towns

Bringing out a collective intelligence at the service of the member towns



STRUCTURATION OF A
WELLNESS OFFER

Centre thermoludique Royatonic
Royat - Puy-de-Dome - Auvergne



STRUCTURATION OF A
WELLNESS OFFER

Spa SéquoiaRedwood
Vals-les-Bains in Ardéche-
Auvergne-Rhoéne-Alpes
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THE THERMAL SPA
PACKAGE

For 149€ per person, the Thermal Spa
package offers a wellness break in
one of the 18 thermal spa resorts of

the Massif Central : a day of
treatments and a night at a one off
price.

All the thermal spas of the Massif
Central are pleased to offer a similar
package at 149€ per person (based
on a package for two people), in line
with quality accommodation
(Thermhotel hotels, in particular).

It includes 1 day of wellness at
the thermal spa and 1 night
including/not including meals
depending on the package).
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The thermal spa
package
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By Anne Autret
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KNOWING OUR
THERMAL HERITAGE




RELAY OF LOCAL
INITIATIVES

Visits program
European Heritage Days
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MEDIATION WITH
THE GENERAL
PUBLIC

Partenaire
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Artistic and cultural creation

Design Street-art Photography

Work with 70 students 6 artists in residency Exhibition



OPINION RELAYS

ARTS ET VIE

VOYAGES CULTURELS

Press and travel agencies
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THE EUROPEA

ROUTE OF
HISTORIC

THERMAL
TOWNS

Marion Vansingle, European Cooperation Manager



The European Network EHTTA
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Alpine Space

EUROPEAN UNION

European Regional Development Fund

Tourism based on natural health resources as strategic innovation
for the development of Alpine regions
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STORYTELLING WITH
THE BATHROBE
ADDICTS CONCEPT




BIRTH OF
THE CONCEPT

Reflection with our partners

(symbols, semantics, strengths...

all the assets to talk about)
Work with screenwriters




STATE OF ART : What is the perception of the general public on our destination?

Our thermal destinations are suffering from.......

...... A poor image, non modern because old school, outdated : places for sick people, old
people and not adapted to families
(It’s so unfair but it’s like that!!)
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Our objective

- Change the image of thermal spa destinations (make them glamour and trendy)

- By working on our specificities : the use of thermal water for wellness and our thermal
heritage

- To reinforce our attractivity and develop our activity
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L aunch of the a new brand : the Bathrobe Addicts




Why the bathrobe ?

ROUTE

DES ViLLES
D'EAUX

MASSIF CENTRAL




SYMBOL

Architecture = ure
Waters
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Bathrobe
Marketlng
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Who is the Bathrobe Addict?

The Bathrobe Addict is a hedonist, a bon-vivant, an open-minded enjoyer, in p

ASSIF CENTRAL 4

search of a better inner balance thanks to a thermal interlude lived in a territory
. ‘% DES VILLES
that takes care of him. D'EAL

“ M

He/she is naturally :

* benevolent, respectful and attentive to others, to himself, to his needs
(taking time for him/herself), to the preservation of his/her physical and
mental health capital.

* in search of resourcing, letting go, well-being and better health through
thermal water, sensitive to the specific atmosphere and ambiance of the
resort, to its unique art of living, to the thermal universe in all its components
(heritage, architectural and natural riches, sense of welcome, entertainment,
culture, healthy food...).

e proud to claim the wearing of a bathrobe (active approach) and to belong to
LES ACCROS

the community of "Bathrobe addicts".
DU PEIGNOIR

* part of a modern, dynamic, attractive and innovative vision of the spa towns
and its activities.
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MANUEL

A L'USAGE
DES PORTEURS DE
PEIGNOIR

Niveau débutant
par Les Accros du Peignoir

.5 oy

-
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TRAVEL

DIARY

12 renowned French and
European carnettists

In partnership with the
Association Il Faut Aller Voir

300 drawings realised
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On tour on our territory since
november 2016 (in spa towns and
surroundings)

Opening in bathrobes




WEB DOCUMENTARY
AND WEBSERIES
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Le Bien-étre Extréme
commence ici 11! === .
A digital platform that invites . CREEZVOTRE \,

174
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internet users to join the Accros
du Peignoir movement

4 episodes

Birth of the Phenomenon
Trans well-being
s In broad daylight
Anonymous Addicts
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LES ACCROS DU PEIGNOIR
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Les Accros du Peignoir fetent Noél

Offrez du bien-etre

v
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Led Aecred du Peiguein

EN PISTE POUR LE
WEEKEND MONDIAL DU BIEN-ETRE

MASSIF CENTRAL



If you are interessed by our initiative and trademark, these are the tools
at your disposal :

Commitment charter for individuals
Agreement setting out the termes of use for the trademark « Les Accros
du Peignoir » for legal entity

Graphic Design Charter

Note concerning the trademark « Les Accros du Peignoir » in print and
digital format

Language codes and conventions
o ;

GRAPHIC
DESIGN ;
CHARTER

The
Accros
du
Peignair




Albert Einstein's famous line: ""Insanity is
doing the same thing over and over again and
expecting different results."

https://youtu.be/HIacE38eeZQ

THANKS FOR
YOUR ATTENTION

Keep in touch!

Eric Brut, General Director : e.brut@borvo.com
Marion Vansingle, European Cooperation Manager : m.vansingle@borvo.com
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